How to Recover CalJobs User Name or Password

Burbank Employment Connection at Burbank Public Library

Step 1 SRBAN,

Go to the Burbank Public Library homepage at B Burbank Public Library
BurbankLibrary.org, under “Services” on the main menu, Kiuledgs- (iscovsgy-Commanty,
select Job Search Help to go to the Workforce webpage.
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Step 2 Workforce Development - Job Search Help
Click on the CalJOBS link, under JOB SEARCH heading, i
to be directed to the CalJOBS website.

Burbank Employment Connection

Available at all Burbank Public Library locations.

Burbank Employment Connection (BEC), a self-service job resource center, is now availabl
Library. BEC is a satellite office of the Verdugo Jobs Center (VIC) which is part of the Depart

of Labor America's Jobs Center. It was formerly operated out of the City Administrative Ser

Building. Read our brochure for a quick overview of BEC.

Visit any Burbank Public Library location to:

Usea public computer or high speed wifito search for a job or use Microsoft Office. A Library card is not required for computer use, by
encourageyq gne to access our whole suite of services and learning materials.
Register witfCalJoBS|o access job listings and employment resources.

Print or photacapy your resume, cover letter or job listings. Up to 10 pages of job-related material may be printed for free per day. Sta

review eligibility for free printing.

Step 3 ]
On the CallOBS website, click on the (]@%" CGIJOBS m

Sign In button to register or an account.

Step 4
Go to Option 1, click on
Retrieve User Name of Password User Name: [:|

I'm not a robot

' Sign In

If you have forgotten your user name and/or password, please click IRetrieve User Name or. Password.l

Ste p 5 Option 1 - Forgot Password

GotoO ptl on 1, 2or3 Ifyou have forgotten your password, please click retrieve password. You will be prompted for information about your account, and when matched, you will establish a new password then have access to your account

depending on Users’ need.

Option 2 - Forgot User Name

If you have forgotten your User Name, please click retrieve User Name. You will be prompted for information about your account, and when maiched, you will establish a new password then have access to your account.

Option 3 - Forgot User Name and Password

If you have forgotten your User Name and password, please click retrieve both. You will be prompted for information about your account, and when matched, you will establish a new password then have access to your account.




How to Recover CalJOBS User Name or Password

Step 6 Step 7

If user Forgot Password, enter User Name, Select option to receive an email or answer a question
check off Individual selection and click on Next>>. for verification, and click on Next>>.
* User Name | | «How would you like to reset your account send to my email address

QO answer verification questions on this site and display it
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Step 8 Step 9
Enter Social Security Number, Email, check off the Click on Return to the Home page.
“I'm not a robot” box and click on Submit.

T omaten Your Password Reset Email has been sent
. — Return to the Home Rage

[ e

Step 10 Step 1

Check your email and search for a message from CalJOBS. Create a new Password, re-enter your new password
Click on “Click here to reset your password on CalJOBS” and click on Submit.
to reset password.

Reset Password From Email Link

Immediate Alert for Password Reset D Inbox =

+ Indicates required felds. I For help click the information icon.
<systemalert@geosolinc.com> Unsubscribe
CalJOBS <sy @9 Reset Password
tome Your information has been verified. We recommend you reset your password to complete the retrieval process. Enter your new password below and then click Save.
You have requested a Password Reset from the CalJOBS Workforce System. Please click the link below to reset your password Username:
Click here to reset your password on CalJOBS Password:
This link is only active for 24 hours. Please issue another reset request if 24 hours have passed Enter Password (8 - 20 characters, and

at least one uppercase letter,
e letter, one number and one
ter. Allowable characters are

Password:

Step 12

Select “Click here to return to the Home page.”

Step 13

On the CalJOBS website, click on the Sign In button to access account.

Your Password has been reset.

Click here to return to the Home page (% CG IJ O B S -
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